
Access Hardware Solutions is looking for a skilled and experienced Architectural 
Consultant to join our team in Johannesburg. This senior-level, full-time role offers an 
exciting opportunity to work directly with architects, designers, contractors, and quantity 
surveyors on a variety of innovative projects.

At Access Hardware Solutions, we deliver tailored access solutions that combine 
cutting-edge security, seamless functionality, and elegant design. As a representative of 
our brand, you’ll play a key role in aligning our product offerings with the unique demands 
of each architectural project.

What You’ll Do:
• Collaborate with project teams to integrate dormakaba solutions into new and existing 

builds.
• Build and maintain strong relationships with architects and industry professionals.
• Provide technical advice and product recommendations that prioritise both safety and 

aesthetics.
• Drive sales and meet performance targets through strategic engagement and solution 

delivery.
• Deliver professional presentations and proposals to clients and stakeholders.

What You’ll Need:
• 7–10 years of sales experience, preferably with established relationships in the 

architectural sector.
• A strong background in architectural consulting, design, or the building industry.
• Proven success in technical sales, with the ability to understand and interpret 

architectural plans.
• Excellent negotiation, selling, and communication skills.
• Proficiency in Microso� Excel, Outlook, and general business communication tools.
• Familiarity with access control systems and architectural hardware will be an 

advantage.

Why Join Us?
You’ll be part of a dynamic, supportive environment that values innovation, collaboration, 
and personal growth. We are committed to delivering solutions that not only meet 
functional needs but also elevate architectural design.

🗓 Preferred Start Date: 1 October 2025
📍 Location: Johannesburg
📧 To apply, contact: hr@ahhza.com

Access Hardware Holdings is seeking a motivated and reliable Assistant Service 
Technician to join our Service Department in Johannesburg. This is a junior-level, full-time 
role designed to provide support to our experienced technicians while gaining valuable 
hands-on exposure to service operations within the access solutions industry.

At Access Hardware Holdings, we pride ourselves on professionalism, teamwork, and 
delivering exceptional service to our clients. This role offers the opportunity to work 
closely with our Head Technician while developing your skills and building a career in 
technical services.

PRIMARY DUTIES:
• Assist the Head Technician in performing corrective service and preventative maintenance 

on a wide range of equipment.
• Support the installation of dormakaba and non-dormakaba equipment in commercial 

buildings.
• Contribute to delivering high-quality service that ensures customer satisfaction and meets 

performance standards.
• Project a professional image through competent service procedures, personal 

presentation, and effective communication with customers.
• Assist in maintaining accurate service records, documentation, and technical data.
• Support the management of assigned parts, van spares, consumables, and company tools.
• Ensure company vehicles are properly serviced, cleaned, and maintained.
• Assist in completing asset registers monthly.
• Communicate with Sales and Service management regarding customer feedback and 

potential opportunities.Assist the Head Technician in performing corrective service and 
preventative maintenance on a wide range of equipment.

• Support the installation of dormakaba and non-dormakaba equipment in commercial 
buildings.

• Contribute to delivering high-quality service that ensures customer satisfaction and meets 
performance standards.

• Project a professional image through competent service procedures, personal 
presentation, and effective communication with customers.

• Assist in maintaining accurate service records, documentation, and technical data.
• Support the management of assigned parts, van spares, consumables, and company tools.
• Ensure company vehicles are properly serviced, cleaned, and maintained.
• Assist in completing asset registers monthly.
• Communicate with Sales and Service management regarding customer feedback and 

potential opportunities.

Assistant Service Technician – Johannesburg



CRITICAL SUCCESS FACTORS:
• Matric qualification.
• 3–5 years of relevant work experience.
• A valid driver’s license (or in the process of obtaining one).
• Ability to communicate effectively, both verbally and in writing, with clients, managers, and 

coworkers.
• Ability to use power and manual tools confidently.
Strong teamwork skills with the willingness to learn and grow. 

Why Join Us?
At Access Hardware Holdings, we believe in building a strong team culture, offering 
growth opportunities, and supporting our staff in a dynamic working environment. You'll 
be part of a company that values professionalism, collaboration, and continuous 
improvement.

🗓 Preferred Start Date: 5 January 2026
📍 Location: Johannesburg
📧 To apply, contact: hr@ahhza.com

Recruitment shall be done in accordance with the Employment Equity Plan of the Company.
People living with disabilities are encouraged to apply.


